References — Aarhus Project

Key points from the evaluation of the Aarhus City project. The participants where asked before
and after they have had a Bidet Seat installed. The participants have on average had the Bidet Seat
for 10 months and the average age among the participants where 74 years. After the project,
Aarhus and many other cities in Denmark decided to scale up and offer bidet seats specially in the

home care. To date Aarhus City has more approx. 800 seats installed in the home care and nursing
homes.

Economic benefits

Before the project Aarhus City hoped to save 35 min. each week pr. user.
* The results show that Aarhus are able to save at least 52 min each week. pr. user
* According to Aarhus’s calculations — the municipal will save at least 8,5 Mio. DKK pr. year
with 500 Bidet Seats installed.
* The results don’t take the cost savings associated with better health from the users into
account. E.g less cost associated with fewer hospital admissions with Urinary Tract
Infection (UTI) issues.
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52% have had skin issues before installing the Bidet. After the installation 82% has less or no skin
issues.
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38% of the users had issues with UTI before installation of the Bidets. 87% of the users have
experienced a positive effect on UTI issues.
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POSITIVE EFFECT ON WORK ENVIRONMET
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48% of the nursing staff indicates that the Bidets has a positive influence on their work
environment.

Fulfilled users expectations?

H Yes

“No

B e——— o

90% of the users states that the Bidet Seat has lived up to their expectations.




Fulfilled the nursing staff expectations?
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95% of the nursing staff states that the bidet seat has lived up to their expectations.

Here are some of the Quotes from the nursing personal:
“Less load and pressure for shoulders and lower back”

“No more difficult transfers to the toilet”
“The citizen are now able to go to toilet without help”

“No more lower hygiene”

“I have more flexibility in my work now, as | don’t have to schedule toilet visits. The citizen also
don’t have to wait for me before going to the toilet”

Quality of life

“Very positive, now I’'m are able to wash and dry myself after toilet visits.”

“Very good, | no longer have to take a shower after going to the toilet”

“Very Positive”

“Positive, She wants to do it without help, now she can”






